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HRSA SERVICE CATEGORIES – WHAT ARE THEY?

 Service category definitions dictate what are allowable 
uses of funding under the Ryan White CARE Act.

 Part of the Planning Council’s role is to prioritize and 
allocate funding for each service category.

 The Health Resources & Services Administration 
(HRSA) develops general service categories. The local 
Planning Council has further defined local service 
categories. For example, HRSA has one housing 
category, the SF EMA has five.
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HRSA SERVICE CATEGORIES – WHAT ARE THEY?

 HRSA requires 75% of funding for services be 
allocated to Core Services. The SF EMA (like most 
jurisdictions post-Affordable Care Act) has successfully 
applied for a waiver the past four years.

 Differentiated definitions of service categories and 
standards of care are developed by grantee and 
reviewed by the Planning Council

 It is the responsibility of the grantee to ensure that 
service standards of care are in place for larger funded 
service categories.

 Definitions of service/categories standards are included 
with Request for Proposals when service categories 
are competitively bid.
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HRSA SERVICE CATEGORIES – WHAT ARE THEY?

 Their purpose is to define for all providers who offer 
the same components of a given service category 
across the eligible metropolitan area.

 Overlap in some elements exist between categories
(e.g. completion of psychosocial assessments in both 
Medical case management and Non-medical case 
management)
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HRSA SERVICE CATEGORIES

CORE 
SERVIC
ES

OUTPATIENT/AMBULATORY MEDICAL CARE
MENTAL HEALTH SERVICES
CENTERS OF EXCELLENCE
MEDICAL CASE MANAGEMENT
ORAL HEALTH CARE
HOSPICE SERVICES
PHARMACEUTICALS
HOME HEALTH CARE
OUTPATIENT SUBSTANCE ABUSE
EARLY INTERVENTION
HOME/COMMUNITY-BASED SERVICES
UNFUNDED CORE SERVICE CATEGORIES
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CORE SERVICES – OUTPATIENT/AMBULATORY 
MEDICAL CARE
Priority Allocation - 1

 The provision of professional diagnostic and therapeutic 
services rendered by a physician, physician’s assistant, 
clinical nurse specialist, or nurse practitioner in an 
outpatient setting.

 Care includes access to antiretroviral and other drug 
therapies, including prophylaxis and treatment of 
opportunistic infections.

 Most O/AMC is provided under the CoE Category.
 Most O/AMC and CoE programs in SF have been 

transitioned to General Fund add-back funding following 
grant reductions.
SF 15-16 Part A $735,347 Marin Part A 

$10,351
SF 15-16 GF $2,368,464 San Mateo Part A $412,970
SF Total Funding $3,103,811
SF % of HHS Funding 12.3%
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CORE SERVICES – MENTAL HEALTH SERVICES
Priority Allocation - 2

 Short-term psychological and psychiatric treatment and 
counseling services to individuals with a diagnosed 
mental illness.

 Conducted individually or in a group setting.
 Practitioners typically include psychiatrists, 

psychologists, and licensed clinical social workers.

SF 15-16 Part A $1,586,394 Marin Part A
$61,428

SF 15-16 GF $1,269,876 San Mateo Part A $110,069
SF Total Funding $2,856,270
SF % of HHS Funding 11.3%
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CORE SERVICES – CENTERS OF EXCELLENCE (1)
Priority Allocation - 3

 Seven programs throughout San Francisco providing 
primary care and wraparound services to specific 
populations (severe need) or geographic areas.

 General Eligibility for services requires income of 400% 
or less of FPL. As well as being HIV-positive and within 
residency requirement.

SF 15-16 Part A $2,645,353 Marin Part A $0
SF 15-16 GF $4,751,551 San Mateo Part A $0
SF Total Funding $7,396,904
SF % of HHS Funding 29.3%
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CORE SERVICES – CENTERS OF EXCELLENCE (2)
Priority Allocation - 3

To qualify as “Severe Need” a client must meet all of the 
following criteria:
 Disabled by HIV disease or with symptomatic diagnosis 
 Active substance abuse or mental illness 
 Living with adjusted gross income equal to or less than 

150% of federal poverty level 

Special populations have unique or disproportionate 
barriers to care, may need additional or unique services, or 
require a special level of expertise to maintain them in 
care. 
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CORE SERVICES – CENTERS OF EXCELLENCE (3)
Priority Allocation - 3

The CoE model establishes primary medical care at the 
center of an integrated service delivery model that must 
provide at a minimum:
 Primary Medical Care 
 Medical Case Management 
 Psychiatric Assessment and Psychiatric Medication 

Monitoring 
 Treatment Adherence and Medication Assistance 
 Outpatient Mental Health, Substance Use Assessment, 

Counseling and Referral 
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CORE SERVICES – CENTERS OF EXCELLENCE (4)
Priority Allocation - 3

 CHRONIC CARE HIV/AIDS MULTIDISCIPLINARY 
PROGRAM (CCHAMP) 
 This CoE focuses on services to men who have sex with men 

(MSM); Latino, African American and transgender women; 
immigrants with a focus on undocumented Spanish-speaking 
persons. Service locations include the Mission/Potrero Hill 
area, South of Market, Upper Van Ness and Castro districts.

 HIV INTEGRATED SERVICES CENTER OF 
EXCELLENCE 
 This CoE focuses on the coordination of care for HIV-positive 

incarcerated and post-release people and serves five San 
Francisco County jails. 
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CORE SERVICES – CENTERS OF EXCELLENCE (5)
Priority Allocation - 3

 MISSION CENTER OF EXCELLENCE 
 This CoE focuses on services for Latino/Latina populations, 

including monolingual Spanish speakers and immigrants, 
regardless of legal status. Service location is in the Mission 
District.

 NATIVE AMERICAN CENTER OF EXCELLENCE 
 This CoE focuses on Native Americans and Alaska Natives, 

including male, female and transgender persons. Service 
location is in the Mission District, where medical care is 
provided, with additional services in the mid-Market area.
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CORE SERVICES – CENTERS OF EXCELLENCE (6)
Priority Allocation - 3

 BLACK HEALTH CENTER OF EXCELLENCE
 This CoE focuses on services for underserved and uninsured 

African Americans, including women and transgender persons

 TENDERLOIN AREA CENTER OF EXCELLENCE
 This CoE focuses on homeless and marginally housed 

persons; active substance users; transgender persons; 
Asian/Pacific Islander groups; and prison populations. Service 
locations are in the Tenderloin.

 WOMEN'S CENTER OF EXCELLENCE
 This CoE focuses on underserved and severe need women
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CORE SERVICES – MEDICAL CASE MANAGEMENT
Priority Allocation - 4

 A range of client-centered services that link clients with 
health care, psychosocial, and other services.

 Coordination and follow-up of medical appointments is a 
component of this service.

 Includes the provision of treatment adherence 
counseling to ensure readiness for, and adherence to, 
complex HIV/AIDS treatments.

SF 15-16 Part A $1,614,146 Marin Part A $155,776
SF 15-16 GF $0 San Mateo Part A $396,790
SF Total Funding $1,614,146
SF % of HHS Funding 6.4%
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CORE SERVICES – ORAL HEALTH CARE
Priority Allocation - 5

 Includes diagnostic, preventative, and therapeutic care 
provided by general dental practitioners, dental 
specialists, dental hygienists and auxiliaries, and other 
trained professionals.

 Services provided are intended to: relieve pain and 
swelling; diagnose, prevent, and eliminate disease; and 
restore function.

 Services which are not covered: orthodontics, cosmetic 
dentistry, dental implants, precision attachments, certain 
fixed prostheses, complex surgical procedures, IV 
sedation, treatment of TMJ or TMD and hospital 
dentistry.
SF 15-16 Part A $742,719 Marin Part A $874
SF 15-16 GF $85,290 San Mateo Part A $90,000
SF Total Funding $828,009
SF % of HHS Funding 3.3%
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CORE SERVICES – HOSPICE SERVICES
Priority Allocation - 6

 Includes room, board, nursing care, counseling, 
physician services, and palliative therapeutics.

 Respite care is provided to clients in a residential 
setting.

 Locally, Hospice funding provides RN and attendant 
care.

SF 15-16 Part A $1,087,904 Marin Part A $0
SF 15-16 GF $0 San Mateo Part A $0
SF Total Funding $1,087,904
SF % of HHS Funding 4.3%
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CORE SERVICES – PHARMACEUTICALS
Priority Allocation - 7

 Includes local pharmacy assistance programs 
implemented by Part A or Part B grantees.

 Provides HIV/AIDS medications to clients.
 Not funded with ADAP.
 Services provided in Marin only.

SF 15-16 Part A $0 Marin Part A $11,812
SF 15-16 GF $0 San Mateo Part A $0
SF Total Funding $0
SF % of HHS Funding 0.0%
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CORE SERVICES – HOME HEALTH CARE
Priority Allocation - 8

 Includes the provision of services within the home by 
licensed health care workers such as nurses.

 Includes the administration of intravenous and 
aerosolized treatment, diagnostic testing, and other 
medical therapies.

SF 15-16 Part A $480,402 Marin Part A $0
SF 15-16 GF $173,007 San Mateo Part A $0
SF Total Funding $653,409
SF % of HHS Funding 2.6%
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CORE SERVICES – OUTPATIENT SUBSTANCE ABUSE
Priority Allocation - 9

 Provision of medical or other treatment and/or 
counseling to address substance abuse problems in an 
outpatient setting.

 Services rendered by a physician, or under the 
supervision of a physician, or by other qualified 
personnel.

 Funded services provided within Centers of Excellence 
programs in SF only.

SF 15-16 Part A $0 Marin Part A $0
SF 15-16 GF $0 San Mateo Part A $0
SF Total Funding $0
SF % of HHS Funding 0.0%
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CORE SERVICES – EARLY INTERVENTION SERVICES
Priority Allocation - 10

HRSA dictates EIS services must include the following 
four components: 

 Counseling individuals with respect to HIV 
 High risk targeted HIV testing (coordinated with other 

HIV prevention and testing programs)
 Referral and linkage to O/AHS, Medical Case 

Management, Substance Abuse Care, and other 
services

 Other clinical and diagnostic services related to HIV 
diagnosis

 Locally, SF utilizes general fund for therapeutic 
monitoring.

SF 15-16 Part A $0 Marin Part A $0
SF 15-16 GF $761,918 San Mateo Part A $0
SF Total Funding $761,918
SF % of HHS Funding 3.0%
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CORE SERVICES – HOME & COMM.-BASED HEALTH 
SERVICES
Priority Allocation - 11

 Includes skilled health services furnished to the 
individual in the individual’s home based on a written 
plan of care.

 Services include durable medical equipment, home 
health aide, personal care, day treatment and partial 
hospitalization, routine diagnostics, mental health, 
rehabilitation.

 Inpatient hospital services, nursing home, and long-term 
care facilities are not included.
SF 15-16 Part A $80,167 Marin Part A $23,648
SF 15-16 GF $407,630 San Mateo Part A $0
SF Total Funding $487,977
SF % of HHS Funding 1.9%

21



CORE SERVICES – HPI & COST SHARING 
ASSISTANCE
Priority Allocation – N/A

 Provision of financial assistance to maintain a continuity 
of health insurance or to receive medical benefits under 
a health plan. Includes premium payments, risk pools, 
co-payments, and deductibles.

 Provided in Marin only.

SF 15-16 Part A $0 Marin Part A $27,746
SF 15-16 GF $0 San Mateo Part A $0
SF Total Funding $0
SF % of HHS Funding 0.0%

22



CORE SERVICES – UNFUNDED SERVICE 
CATEGORIES

 Medical Nutrition Services
 Provision of nutritional supplements by a licensed registered 

dietician. Services provided by a non-licensed provider should be 
recorded under psychosocial support services.
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QUESTIONS

Thank you
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